








Introduction to Psychotherapy

Customer Support Guidelines



Please ensure no object surrounding the chair before turn ON / OFF







People over 100kg are not advise to use this device
Please be cautious of using the Brain Massage feature on high volume for extended
periods of time



Important:The product image or content descriptions may slightly differ due to product quality improvement.  

This user manual is also can be download via internet: www.ogawa.com.cn.  

The appliance is not to be used by persons (including children) with reduced physical, sensory or       
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction.
Children being supervised not to play with the appliance.
The appliance has a heated surface. Persons insensitive to heat must be careful when using the 
appliance.
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Brain Rested with Binaural Beat - Lead to Improve Productivity
OGAWA exclusive massage mode combines massaging and binaural beat healing music to improve
brain activity.  Binaural beats : A third sound is created in the brain when two sound with varying frequencies
enters the ears.  This third sound goes in accordance with the brainwaves to allow a deeper state of relaxation
and heighten concentration.

Brain Rested with Light Therapy - Lead to Improve Sleep Quality
OGAWA exclusive massage mode combines with red light. Red light wavelengths stimulate the
production of melatonin. Melatonin is a naturally occurring hormone that helps you sleep. 
Your brain releases more melatonin as darkness falls and tends to release less when you’re
exposed to light.

Brain Rested with Negative Ions - Lead to Stress Relieve
OGAWA exclusive massage mode combines with negative ions.  Think mountains, waterfalls, and beaches. 
Once they reach our bloodstream, negative ions are believed to produce biochemical  reactions that 
increase levels of the mood chemical serotonin, helping to alleviate depression, relieve stress, and boost 
our daytime energy.

Type of Brain Waves Features

Deep sleep, Healing

Deep Relaxation, Meditation

Relaxed focus, Accelerated learning, stress reduction

Focused attention, analytical thinking and problem solving

Introduction to Psychotherapy
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DC 5V2A

1.  [Power]
2.  [AI]

3.  [Pause]

4.  [4D strength]

5.   [Footrest Extend/Retract] 

6.   [Footrest Incline/Recline]

7.   [Backrest Incline/Recline] 

8.   [USB Port]

[voice command]

[Child Lock]

Press this button to activate the massage chair. Press again to turn OFF.
When [AI] button is pressed, the AI Fatigue tracker will be turn on.  
Press and hold to turn off the voice command.
Press and hold for 5 second to turn OFF the voice
command.  To turn ON, press and hold for 5 second.
Press [ Pause ] button,  all the massage function will temporary stop, press
again to resume the massage program.
Hold down the button for 5 second, the child lock will activate.  
To unlock, hold down the button for 5 second.
Press [+] button to increase the 4D level.  Press [-] button to reduce the 4D level.  
Neck and shoulder max 5 level to be adjust.  
Waist and butt max 3 level to be adjust.
Press lower button for footrest to extend.  
Press upper button for footrest to retract. 
Press left button for footrest to recline.  
Press right button for footrest to incline.
Press lower button for backrest to recline. 
Press the upper button for backrest to incline.
USB port for mobile phone charging



10 main options with appear : 
[Setting]

[Bluettoth]
[Pause]
[Exclusive]

[5 Element]
[Auto]

Refer to icon 1. This page allow user to select language, voice volume, brightness and screen
sleep timing
The bluetooth ON/OFF button
Press to temporary stop the massage, press again to resume the massage
OGAWA customized program  - Master Choice , Rhythmical Massage, Breath Relaxation, 
AI Fatigue Tracker 
OGAWA customized program -  Metal, wood, water, fire, Earth
Psychotherapy - Brain massage - soothing, Brain massage - Focus, Sweet
Dream, Deep Tissue.
Health Care - Sensei, Lymphatic Detox, Spine Care, Joint Care, Yoga Strength   
LifeStyle - Sport Recovery, Relaxation, Rest & Reflex, Centripetal, Centrifugal

1.Menu Screen
The menu screen will appear when the ON/OFF button is pressed.  



2. Setting
User can do own refer setting for language, brightness, voice volume and sleeping mode.  
After done, please touch [X] to return back to main menu.

3. Child Safety Lock Screen
The child safety lock screen has been added as a safety precaution.  After activating, the child safety
lock screen will appear.  User are require to hold down the [Pause] button for 5 second to unlock.

[Advance]
[Custom]   
[Air pressure Massage]
[Seat Adjustment]

For manual massage selection
Selection for specific massage
Auto air pressure massage for whole body or any other part 
Chair angle adjustment



4. Pinch Point Prevention Screen
The pinch point prevention screen appear as another safety measure just before the deviced is
turned off /chair detect foreign object.  Check for any object that may prevent the chair from moving
back to its original position.  Then press [OK] to completely turn off the device



5. Body Shape Scanning
After activated any auto program or manual massage, before massage start, it will fisrt go through 
the body shape scanning 

6. Shoulder Height Detection
This page will turn out after body scanning complete.  User allow to do fine tune for the shoulder
location if require



7. Body Scanning Error
During scanning, if machine detect error due to sitting posture or without user, this window will pop out.  
Please readjust the posture then press [scan] to perform another body scanning。

8. AI Body Fatigue Scanning
The body muscle fatigue scanning will apear when user  ativated AI Fatigue Tracker. The massage
roller will move up and down to collect muscle hardness data then recommend suitable massage 
program.



[Home] 
[Return]
[Voice command]
[Internal music]
[LED]
[Pause]
[4D]
[Strength]
[Intensity]
[Speed]
[Heat]
[Calf Massage]
[Foot roller]

* The function above  can be adjust by touching the icon

Main page
Return back to previous page
Voice command ON/OFF icon
Internal music ON/OFF icon
LED page entry
Emergency / temporary stop, touch again to resume back the activity
Current 4D level
Current Strength level for tapping 
Current air pressure level
Current speed level for kneading 
Massage roller and knee heating status
Current calf massage status
Current foot roller status

9. Auto Massage 
The massage program will start after scanning complete and the above page will appear



[4D]
[Strength]
[Intensity]
[Speed]
[Heat]
[Massage location]

[Skill]

Touch icon to increase 4D level
Touch icon for optional level selection from level 1 to 5 
Touch icon for optional level selection from level 1 to 5 
Touch icon for optional level selection from level 1 to 5 
Window for roller heater and knee heater  
Window for massage location control such as Spot, Partial, Width,
 moving upward and downward
Window for massage skill selection such as Kneading, Tapping, 
Rolling, Shiatsu, clapping and swedish

10. Advance Massage 
The massage program will start after scanning complete and the above page will appear



11. Custom
Create your own massage program.  Tick the part of body you wish to massage.  
Combination is allowable.  

12. Air Pressure Massage
By touch the icon on screen to select area you need for air pressure massage, intensity ,
foot roller and calf massage



[Zero Gravity]
[Origin]
[Chair]
[Backrest]
[footrest]

Zero garvity angle adjustment
Back to original position
Restore / Recline
Backrest inline / recline
Incline / recline  

13. Seat Adjustment

14. LED
By touch the LED icon on the top left corner, the LED page as above will appear.  Touch to select any
color, touch again to turn off.
Negative ion ON/OFF also can select from here



or pet



If the pause button flashes

The massage chair immediate stop when the calf 
anti-pinch sensor was trigger and the PAUSE 
button will flash. After remove the obstacle, press 
the pause button to cancel the anti-pinch trigger, 
and then select the massage program again.







kindly refer to 1-800-88-4688
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9.5cm

7.8°    66.5°

161cm x 78cm x 122cm

203cm x 78cm x 116cm

 116kg

Backrest N.W.(kg):  92.6kg   G.W.(kg): 111.5kg MEAS.(L*W*H cm):134 x 83.5 x 126.5cm

OG7599

MAESTRO

MEAS.(L*W*H cm):57 x 55 x 57.5cm N.W.(kg):  23.4kg   G.W.(kg): 26.5kgFootrest

Product No. 

Product name



Customer Support Guidelines

Warranty Guidelines Massage chair interior parts
Mainboard, board parts, motors, air pump
Interior wiring/airhose

Fees Applied Cover Sheet
Any fading or deterioration of fabric, product parts, exterior cover sheet, 
etc caused by personal use

Controller
Broken screens, damaged controller, etc. caused by personal use

Fees Applied Fees apply for the following.
01 Problems due to liquids spilled within interior of product.
02 Broken or disabled parts due to exessive pressure.
03 Problems due to deformation or external defects caused by personal 
     actions.
04 Problems due to not using part or cords provided by OGAWA.
05 Problems due to incorrect use of product.
06 Problems caused by user disabling parts of the machine.
07 Problems caused by repairs conducted by non-OGAWA technician.
08 Problems caused by natural disasters.
09 Failure to follow safety precautions addressed in User Manual.
10 Problems caused by personal misuse.
11 Problems caused by user's reckless behaviour, inability to follow 
     guidelines, and etc.

*Operational noise do not imply malfunctioning product.

*If after evaluation result conclude problems are not user's fault, warranty will be issued.
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心灵理疗介绍

客户服务指南



开/关前请确保椅子周围没有物体。







不建议体重超过 100 公斤的人使用此设备

请谨慎使用脑部按摩程序



注意:因产品质量改进， 产品图片或内容描述可能会略有不同。

该用户手册也可以从网络下载，网址是：www.ogawa.com.cn

  在没有得到监督和指导的情况下，本机器不适用于身体、感官、智能较弱，或缺乏使用经验和知识的群体(包
         
  请勿让儿童在本机器上玩耍。
  本机器有加热功能，对热度较不敏感的用户在使用本机器时需多加注意。 

            括儿童)。

   



平板手控器
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双耳节拍让大脑休息 - 提高生产力

OGAWA独家按摩模式结合按摩和双耳节拍音乐来改善大脑活动。双耳节拍：当两种不同频率的声音

进入耳朵时，大脑中会产生第三种声音。这第三个声音与脑电波一致，可以让您进入更深层次的

放松状态并提高注意力。

大脑透过光疗法 - 改善睡眠质量

OGAWA独家按摩模式与红灯结合。红光波长刺激褪黑激素的产生。褪黑激素是一种天然存在的激

素，可以帮助您入睡。当黑暗降临时，你的大脑会释放更多的褪黑激素，而当你暴露在光线下

时，释放的褪黑激素往往会减少。

大脑+负离子 - 缓解压力

OGAWA独家按摩模式与负离子相结合。想想山脉、瀑布和海滩。 一旦它们到达我们的血液，负离

子被认为会产生生化反应， 增加情绪化学血清素的水平，有助于缓解抑郁、缓解压力，让我们整

天充满能量。

波形 特征

深度睡眠，疗愈δ

θ 

α

β

深度放松，冥想

轻松专注、加速学习、减轻压力

集中注意力、分析思维和解决问题

心灵理疗介绍



DC 5V2A

1.【电源】

2.【AI】

  【声控】

3.【暂停】

  【童锁】

4.【4D强度调节】

5.【脚部伸/缩】

6.【小腿升/降】

7.【背部仰/躺】

8.【USB口】

开关功能，长按1秒开机，再长按1秒关机。 

按下 [AI] 按钮时，AI疲劳检测将打开。长按来关闭声控。

长按5秒， 关闭声控。再长按5 秒，开启声控。 

按下[暂停】按钮，所有按摩功能将暂时停止，再按一次恢复按摩程序。 

长按5秒，童锁开启。要解锁，请按 并保持 5 秒钟。 

按[+]键加强4D按摩强度。按 [-] 键减弱 4D强度。

颈部和肩部最多可调整 5 级。腰部和臀部 最多可调整 3 级。 

按下半部分键， 脚部伸出。按上半部分键， 脚部内缩。 

按左键小脚内缩。按右键 小腿脚伸出。 

按下半部分键， 背部仰起。按上半部分键， 背部躺下。 

手机充电USB口



这里有10个主要选项：

【设置】
【蓝牙】
【暂停】
【精编】
【 5行】
【专业按摩】 

1、主页

当按下开/关键时，菜单页面会出现。

此页面允许用户选择语言、语音音量、亮度和银幕休眠
蓝牙开关键
按一下暂停按摩，再按一下恢复按摩
大师精选，心灵疗愈，气压理疗，AI疲劳检测
金，木，水，火，土
心灵理疗 - 脑部按摩-  舒缓 ，脑部按摩- 专注力， 夜晚助眠，深层按摩
保健 - 中医理疗，淋巴排毒，脊椎呵护，关节呵护，瑜伽拉筋
休闲生活 - 运动恢复，舒缓放松，深揉小腿，向心，离心



【高级按摩】
【自定义按摩】
【气压按摩】
【座椅调节】

手动按摩选项
客户可在这里选择想要按摩的部位
气囊全身按摩或其他部位
椅子角度调节

2.设置 

用户可以对语言、亮度、音量和睡眠模式进行自己的参考设置。完成后，请点击[X] 

返回主菜单。

3. 儿童安全锁屏 

为安全预防措施, 椅子添加儿童安全锁屏。激活后，儿童安全锁屏 会出现。

用户需要按住 [Pause] 按钮 5 秒才能解锁。



4. 夹点预防屏幕

防止夹点屏幕显示为另一个在关闭椅子前 / 椅子检测到异物的安全措施。请检查任何异物

可能会阻止椅子回到原来的位置。然后按 [OK]以 关闭设备/继续按摩。



5. 身形检测 

激活任何自动或手动程序后，在按摩开始前，椅子会先进行体形扫描。

6. 肩部高度检测 

此页面将在人体扫描完成后打开。如果需要，用户可以对肩部位置进行微调。



7. 身形检测错误 

在扫描过程中，如果机器检测到由于坐姿或无人操作导致的错误，则会弹出此页面。

请重新调整姿势然后按[扫描]进行另一次身体扫描。

8. AI 疲劳检测

当点击AI疲劳检测后， 以下银幕会出现。  按摩轮会上下行走以收集肌肉僵硬数据

再推荐适合的程序。



9. 自动按摩 

扫描完成后将启动按摩程序，并出现上述页面。

【主页】
【返回】
【声控】
【内置音乐】
【LED】
【暂停】
【4D】
【敲击力度】
【充气强度】
【揉捏速度】
【加热】
【小腿按摩】
【脚轮】

* 以上功能可通过触摸图标进行调整

主页
返回之前页面
[声控开关按键
内置音乐开关按键
LED 页面登入
紧急/临时暂停按键， 再按次按键以继续原来动作
当前 4D 等级 
当前敲击力度 
当前气压强度
当前揉捏速度
按摩滚轮和膝盖加热状态 
当前小腿按摩状态 
当前脚轮状态



10. 高级按摩

扫描完成后将启动按摩程序，并出现上述页面 。

【4D】
【敲击力度】
【充气强度】
【揉捏速度】
【温感】
【按摩位置】 
【手法】

* 以上功能可通过触摸图标进行调整

触摸图标来提高 4D 等级 
触摸图标可调整力度， 共有5档可调节 
触摸图标可调整强度， 共有5档可调节 
触摸图标可调整速度， 共有5档可调节 
滚轮和膝盖温感弹窗
按摩定点，区间， 宽度， 上或下行走弹窗
多种按摩手法如揉捏，敲击，推拿，指压，拍打和瑞典式
弹窗 



11. 自定义按摩 

从身体部位勾选技能，创建自己的按摩程序。

12.气压按摩 

通过触摸屏幕上的图标来选择气压按摩、强度、足部滚轮和小腿按摩所需的区域。
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【零重力】 零重力角度调整
【复位】 回到原点
【椅子】 收纳/展开 
【靠背】 上调/下调 
【小腿】 上调/下调

13、座椅调节 

14. LED

轻触左上角的 LED 图标，会出现如上的 LED 页面。

触摸以选择任何颜色，再次触摸关闭。 负离子开/关也可以从这里选择。



或宠物



小腿防夹触发后按摩椅暂停键闪烁，按摩椅小腿不动，
移开障碍物后按下暂停键才能取消防夹触发，再重选
择按摩程序。

暂停按钮闪烁时







1-800-88-4688
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椅 净重：92.6kg   毛重：111.5kg 外箱尺寸：134cm x 83.5cm x 126.5cm

外箱尺寸：57cm x 55cm x 57.5cm净重：23.4kg   毛重：26.5kg
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客户服务指南

保修指南 按摩椅内饰件
主板、板件、电机、气泵 
内布线/气管

保修以外 皮革 
织物、产品部件、外罩板等的任何褪色或变质因个人使用造成的 

控制器 
因个人使用造成的屏幕破碎、控制器损坏等

保修以外 保修以外用于以下情况。
01 由于液体溅入产品内部而导致的问题。 
02 因使用压力过大导致零件损坏或失效。 
03 因个人行为造成的变形或外部缺陷造成的问题。 
04 由于未使用 OGAWA 提供的部件或电线而导致的问题。 
05 产品使用不当导致的问题。 
06 用户特意堵转机器部件引起的问题。 
07 非OGAWA技术人员维修造成的问题。 
08 自然灾害引起的问题。 
09 未遵循用户手册中所述的安全预防措施。 
10 个人误用造成的问题。 
11 因用户鲁莽行为、无法遵循准则而导致的问题， 等等。

*操作噪音并不意味着产品出现故障

*如果评估结果确定问题不是用户的过错，将提供保修。








